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John Grimes - CEO & Trust Of•cer

1934-2009

Board of 
Directors

Seated: Brian Reichter, 
Kim Dummermuth, 
Mark Nelson and 

Tobin Britt.
Standing: 

Richard Smith, 
George Woodard Jr., 

John Grimes,
 Mark Mihm and 
Roger Howard.

A celebration of our past; ‘helping you’ is our future
Message from John A. Grimes, CEO
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  On February 1, 2009, First National Bank of West Union will commence celebrating 75 
years of service to our customers and community.

 Currently, we are experiencing a time of economic distress which rivals the Great 
Depression. In part, this was brought about by mortgages that originated through unchecked 
mortgage brokers, packaged by overleveraged Wall Street investment banks and approved 
by rating agencies that were blind to credit risks.  First  National  Bank  of  West Union as 
a  community bank remains an anomaly. The bank will not stray from the prudent banking 
principles established 75 years ago.

  As a community bank, our deposits are loaned back out into the community to assist in 
•nancing our farm customers,  commercial businesses, residential and consumer loan cus-
tomers. A healthy community bank equates to a healthy robust community.

  The hallmark of Iowa banking has always been local commitment and a strong personal 
relationship with our customers. In 2008 Iowa banks donated nearly $40 million to chari-
ties, economic development and community service organizations. In addition, Iowa bankers 
volunteered more than 1.6 million hours of their time to those same organizations. You won’t 
see these statistics in the headline of major papers or on the nightly news, but it is what sets 
the community banks apart.

  Obviously, the FNB Board of Directors, of•cers and staff are extremely proud that we 
continue to be a locally owned, locally controlled, independent community bank and plan on 
remaining one for the next 75 years.

  If you are a customer, thank  you for your past, present and future patronage; if you are 
not a customer, please come in, as I am sure our staff will gain your con•dence with their 
knowlege, competent and cohesive service.

  I would like to take this opportunity to extend a special invitation to you to come and 
celebrate the memories of the past and your dreams for the future. Our open house will be 
held on Saturday, February 7, from 8:30 to noon. In addition, we will be bringing The Doug 
Gabriel Show to West Union on April 5 at 2 p.m. at the Performing Arts Center.

  By working together, we will create a brighter and “greener” future.



— First National Bank has been 
there. It has been more than gener-
ous in its efforts to make its com-
munity a better place to live and 
raise a family.

Tobin Britt has been a perfect 
example of bank staff getting 
involved in community affairs, 
whether it be as Santa Claus at 
Christmas or at important meet-
ings that may change the landscape 
of downtown.

He emphasized, “It’s a point of 
pride that everyone realizes First 
National is locally owned and will 
make its own local decisions. It 
will stay that way, period!

“We are an independent com-
munity bank that follows prudent 
banking principles. First National 
is not a ‘Wall Street’ bank.”

Reichter, a native of Elkader, 
has been here 11 years and is the 
newest member of the board.

“Our deposits come from local 
customers, who enable us to make 
loans back to farmers and com-
mercial businesses when they need 
assistance,” he said.

“Of course, we are here for the 
consumers, too, who may wish to 
buy a car or a house or maybe send 
their child to college. Our doors 
are always open.”

Technology needs met
Grimes then added, “We have 

also met the technology needs of 
our customers. A student in col-
lege can continue banking with us, 
access his or her account with the 
computer sitting on their lap.”

He continued, “There are elec-
tronic payrolls for businesses. 
Some have a ‘remote capture,’ in 
which a person writes a check to 
that business and in seconds, it’s 
deposited into the •rm’s account.”

Some observers believe a bank 
discourages customers from com-
ing into its lobby because of all 
the computer conveniences avail-
able, but Grimes says, “Our latest 
remodeling was done to enhance 
customer !ow.

“If anything, we have seen an in-
crease in lobby traf•c. Some peo-
ple like to do business in person. 
Some families have been coming 
in for generations to see us, and 
we have the con•dence that traf•c 
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A Community Leader
First National Bank hosts 75th Charter Anniversary Open House Saturday

By Rich Holm
Union News Writer

member W.H. Antes •ghting to 
keep the courthouse in West Union 
after it burned to the ground for the 
second time in 1922.

Grimes added, “As I look at the 
long list of former board members, 
each and every one of them has 
made a difference in this commu-
nity. 

“In our 75th year it will be a time 
to recall those past years of service 
and the foresight they had to make 
decisions for the convenience of 
the bank’s customers and for the 
good of the community.”

First ‘green’ community
First National Bank now hopes 

to play an active role in helping 
turn West Union’s downtown into 
the •rst “green” community in 
Iowa.

Employees who care about their 
community are what set commu-
nity banks apart from others. 

Since 1934 First National Bank 
has been caring about West Union 
and now wants to give back to its 
people and community a celebra-
tion for making the 75th birthday 
party all possible. 

Local commitment...Yesterday, Today and Tomorrow!

Tobin Britt - COO & Trust Of•cer

FNB Open House
First National Bank of West Union cordially invites  the public to 

its 75th Anniversary Open House scheduled from 8:30 a.m. to noon 
on Saturday, Feb. 7. 

In addition to serving up pork sandwiches, cake, and ice cream, 
the event provides the bank personnel the opportunity to extend their 
sincere appreciation and thanks to the community for its continuous 
loyalty and support.

The public is also reminded to circle Sunday, April 5, on their cal-
endars as FNB hosts Branson entertainer Doug Gabriel for a mati-
nee performance. Additional information on the event to be held in 
the Performing Arts Center in West Union will be published in The 
Union at a later date.

Main Street West Union 1808

Main Street West Union 2009

will continue even more.”
Business as usual

National news reports have been 
•lled with stories of failed banks, 
so Grimes wanted to set the record 
straight, saying, “We are part of an 
Iowa banking industry that is con-
tinuing business as usual.

“Iowa’s home ownership rate 
stands at 72 percent, and the vast 
majority of our home mortgages 
are •xed-rate prime loans. That’s 
a testament to Iowa’s responsible 
lending community,” the local 
CEO said.

The hallmark of First National 
Bank has been its local commit-
ment and a strong personal rela-
tionship with its customers.

In addition to the millions of 
dollars in lending to businesses 
and consumers, FNB’s contribu-
tions to charities, economic devel-
opment, and community service 
organizations are unprecedented.

The hours that employees and 
board members donate to com-
munity events don’t carry a price 
tag. It can be as small as Kite Day, 
Fishing Derby Day, a Dairy Day 
parade, or Oktoberfest in the fall.

Or it can be as big as past board 

First National Bank of West 
Union is celebrating its 75th

anniversary in 2009. The 
lending institution looks forward to 
its next 75 years serving the more 
than 5,000 accounts that have been 
entrusted into the bank’s care.

First National’s Board of 
Directors, its CEO & Trust Of•cer 
John Grimes, COO & Trust 
Of•cer Tobin Britt, Senior Loan 
Of•cer Brian Reichter, and the 
entire banking staff invite the pub-
lic to join them during the year to 
celebrate First National’s growth 
as one of Iowa’s 400 community 
banks.

The remaining six board mem-
bers are Mark Nelson, Clermont; 
Kim Dummermuth, Elgin; Roger 
Howard, Elgin; Richard Smith, 
Fayette; Mark Mihm, St. Lucas; 
and honorary director George B. 
Woodard Jr., West Union.

“This isn’t about me,” said 
Grimes. “I can’t emphasize enough 
how important of a role our board 
members play in the operation of 
the bank. Their decision making is 
critical to the future of this institu-
tion.”

Humble beginning
From its humble beginning in 

1934, when bank assets totaled 
$235,000, First National has be-
come a community leader with 
assets now totaling more than $90 
million.

Those cold •gures translate into 
a warm and cordial relationship 
between FNB and its customers — 
a relationship which is based on 
mutual respect and trust.

“We wouldn’t have it any other 
way,” explained Grimes. “If my 
father were alive today, he would 
be very proud of the changes we 
have made here, all for the conve-
nience of our customers. John’s 
dad was C.W. “Burley” Grimes, 
who served as bank president from 
1963-77.  

FNB generosity
Wherever there is growth in 

West Union — whether it be in-
dustry, a hospital expansion plan, 
a new library, aquatic center, •ne 
arts center, recreation area, library 
or many other city improvements 

“It’s a point of pride that everyone 
realizes First National is locally owned 
and will make its own local decisions. 
It will stay that way, period!”



MARK
MIHM
St. Lucas 
Number of years on the 
FNB Board: 35
Former occupation (now 
retired): Jeweler
Spouse: Marge (deceased)
Partner: Joyce Wolfgram
Number of children: 5
Grandchildren: 13
Great-grandchildren: 10
FNB's achievement of 

which you are most proud: We have an active, caring, 
wonderful Board of Directors.
A future challenge the banking industry faces: !e 
changing economy, regulations and competition
A personal comment to FNB's loyal customers: !ank 
you to all our wonderful loyal customers"

JOHN 
GRIMES
West Union
Number of years on the FNB 
Board: 32
Current occupation: CEO of 
First National Bank
Spouse: Marsha
Number of children: 4
Grandchildren: 6
FNB's achievement of which 
you are most proud: !e 
Board of Directors' commit-

ment to remain a locally owned, locally controlled, inde-
pendent community bank; this commitment allows us to 
best serve the #nancial needs of the families, businesses 
and enterprises within the communities in which we re-
side.
A future challenge the banking industry faces: !e com-
munity banking industry has experienced and will con-
tinue to experience signi#cant challenges, which include: 
information technology, competition, loan quality, and 
regulatory demands. To ensure our customers' trust, First 
National will not only meet these challenges, but contin-
ue to exceed expectations as a result of a knowledgeable, 
competent and cohesive sta$. 
A personal comment to FNB's loyal customers: !ank 
you is obviously an understatement. However, to our 
customers: !ank you for your con#dence and trust. To 
the community: !ank you for providing a quality of life 
that cannot be duplicated. To the schools: !ank you for 
giving our children the foundation for success.

BRIAN
REICHTER
Hawkeye
Number of years on 
the FNB Board: New 
member
Current occupation: 
Sr. Loan O%cer at First 
National Bank
Spouse: Kim
Number of children: 3 
FNB's achievement 

of which you are most proud: Remaining locally 
owned with excellent and e%cient customer service, 
and having the products available to satisfy our cus-
tomers' needs
A future challenge the banking industry faces: !e 
banking industry will be going through signi#cant 
change in the upcoming years, and you can be con-
#dent that First National Bank will be well-prepared 
to keep the bank ahead of the curve.
A personal comment to FNB's loyal customers: 
!ank you for allowing First National Bank's team 
members help you with all of your #nancial needs.

TOBIN
BRITT
West Union
Number of years on the 
FNB Board: 4
Current occupation: First 
National Bank of West 
Union Chief Operating 
O%cer & Trust O%cer
Spouse: Anne
Number of children: 2
FNB's achievement of 

which you are most proud: Our ongoing commitment 
to remain a locally owned, active, community-focused 
bank o$ering the products and services our customers 
want and need
A future challenge the banking industry faces: 
Banking is an ever-changing industry. Just like the 
ever-changing farm industry, banking needs to adapt 
to the changes of its customers. First National Bank 
of West Union has as its goal to be vigilant in being 
prepared to face the industry changes.
A personal comment to FNB's loyal customers: First 
National Bank of West Union is committed to be-
ing YOUR bank and helping you in whatever way we 
can" 
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 Board of Directors

MARK 
NELSON
Clermont

Number of years on the FNB 
Board: 1
Current occupation: Farmer 
Spouse: Denise
Number of children: 3
FNB's achievement of which 
you are most proud: We are 
locally owned and managed.
A future challenge the bank-
ing industry faces: Managing 
the current economy
A personal comment to FNB's loyal customers: Working 
together, we can continue to make this area the best 
place in the world to live, raise a family, grow a business 
and retire.

KIM 
DUMMERMUTH

Elgin 
Number of years on the 
FNB Board: 4
Current occupation: 
Farmer
Spouse: Lois
Number of children: 5
Grandchildren: 9
FNB's achievement of 
which you are most proud: 
Preparing the bank for future growth
A future challenge the banking industry faces: To keep 
growing in a stagnant economy 
A personal comment to FNB's loyal customers: !ank 
you"" We want to be a tool in your #nancial portfolio.

ROGER
HOWARD

Elgin
Number of years on the 
FNB Board: 32
Current occupation:
Farmer 
Spouse: Doris
Number of children: 4
Grandchildren: 7
FNB's achievement of 
which you are most 
proud: We worked through the tough times and re-
mained a locally owned bank.
A future challenge the banking industry faces: Our 
size and non-bank competition 
A personal comment to FNB's loyal customers: We 
will be a fair and competent, locally owned bank.

RICHARD
SMITH
Fayette
Number of years on the FNB 
Board: 32
Former occupation (now re-
tired): Farmer 
Spouse: Marge 
Number of children: 4
Grandchildren: 7
Great-grandchildren: 4
FNB's achievement of which 
you are most proud: Being a 

great bank, serving our customers and taking care of all 
of their needs
A future challenge the banking industry faces: Regulations 
and the economy
A personal comment to FNB's loyal customers: We are 
locally owned and have an excellent sta$. We have great 
people to work with, and we appreciate our loyal custom-
ers.

GEORGE B. 
WOODARD 
JR. 
West Union
Number of years on the 
FNB Board: 46 
Former occupation 
(now retired): Woodard 
Insurance and Real Estate 
Spouse: Iris 
Number of children: 3
Granchildren: 4

FNB's achievement of which you are most proud: 
Our support of worthwhile community projects
A future challenge the banking industry faces: We 
have various new forms of competition. 
A personal comment to FNB's loyal customers: We 
most certainly appreciate your continuing support.



You’re Invited
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We will be serving 
refreshments throughout the 

morning. Please enjoy 
Pork Loin Sandwiches, 

Anniversary Cake & Ice Cream.

to Celebrate our 75th Charter Anniversary

Helping You...
www.fnbwu.com

563-422-3883

Local Ownership ~ Local Decisions

Saturday, 
February 7, 2009

8:30 a.m. - noon

1934~2009!!
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St. Lucas Branch   101 E. Main

Drive~In   300 W. Bradford/Hwy. 18

Main Bank   115 North Vine

Our Staff ~
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•e First National Bank sta€ is extremely pleased to continue ªHelping Youº as the local bank celebrates its 75th Anniversary in 2009. First National Bank employees include (front, l-r) Chris Drilling, Peggy Halverson, John Grimes, 
Tobin Britt, Brian Reichter, Kaylene Nesvik; (second row) Bonnie Friederich, Shana Clark, Sarah Boyer, Sheila Justice, Ann Oakland, Carolyn Breuer, Lisa Dyke, Diane Granger, Amanda Howes; (third) Shannon Brockway, Hilary 
Nuss, Jean Pape, Rhonda Schaufenbuel, Kathy Kisner; (fourth) Brent Tapper, Dianne Schneberger, Derek Heins, Melissa Lembke, Marcia Soppe, Eric Dietzenbach, Melody Patrick; (top) Mark Moser and Je€ Langreck. Not pictured 
are Katie Franzen, Sheila Noska, and Alvin Langrek.

• Save Time
• Save Money
• Plan for the Future
• Plan for Retirement

Photo by Portraits by Gerilynn
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1934 Fayette County National Bank (1874) 
surrendered its charter at 116 South 
Vine and was sold to First National 
Bank of West Union for $10,000. 
FNB formed a new charter and 
moved to its 
current 
location with 
$175,000 in
deposits.

Frank Camp was named •rst bank president.

1944 Lightning struck the bank and caused a small •re. 
Deposits reached $2 million.

1945 W.H. Antes was named president.

1954 ~ 1966
Deposits grew from $3.4 million to $8.8 million.

1962
A Farm Department was added to First 
National Bank. Seventy percent of the 
loans were made to farmers. Robert J. 
Ralston, NF FFA teacher, was named 
head of the department.

1963 Carroll Grimes was named president.

1967
First National Bank opened a new 
drive-in facility on West Bradford.

The Estey building to the north 
of the main bank was purchased 
and made into of•cers’ quarters 
and a directors’ board room.

1977Adjoining building to the south was purchased and made into 
of•ces for the Farm Department. Deposits reached $28.8 million.

A branch of•ce was opened in St. Lucas.

Robert J. Ralston 
was named president 
by winning a coin !ip with Bruce Crandall 
for the position. 
Crandall was named executive V.P.

1982 
An Open House was held 
following a 14-month renovation 
of the main bank. 
An elevator was included in this 
major renovation project.

Bruce Crandall was elected president.1985 

1991

2004John Grimes was named president.

2008

2002     In-house processing began.
Check Imaging was introduced, so customers no longer received their 
canceled checks back.

2009
Marks the 75th Charter Anniversary of First 
National Bank. Deposits have grown to more than 
$90 million.

New sign to be installed at the Drive-In Bank

An Open House was held 
following a three-month 
renovation of the main lobby.

1949 Bank was remodeled, and steel bars 
and teller cages were replaced with 
modern teller windows.

The •rst ATM machine was 
added to the main bank’s entry.

2005
New teller machines were installed. All 
transactions are immediately posted to 
the account.

1988 May marked the beginning of  the 
“Union of Friends” Club.

2003Web site was developed at www.fnbwu.com

Technology advanced to  
include online banking.

E-checking and Free Bill Pay 
became available online.

ATM was installed at the St. Lucas Branch Of•ce.2007

FNB purchased $10 million in deposits from the local of•ce of the failed 
Statesman Bank for Savings. In doing so, it gained valued customers.
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WELCOME TO FNB  – 
Receptionist Hilary Nuss 
welcomes customers to the 
First National Bank main of-
•ce in downtown West Union. 

EXECUTIVE 
ASSISTANTS – 
First National Bank 
executive assistants 
are (l-r)  Melody 
Patrick and
Melissa Lembke.

CUSTOMER SERVICE 
REPRESENTATIVES 
– (l to r) Amanda Howes, 
Kaylene Nesvik, Jean 
Pape, and Marcia Soppe 
serve as First National 
Bank’s customer service 
representatives.

FNB TELLERS ± Sharing their friendly smiles are First National Bank tellers (l-r) Amanda Howes, 
Sarah Boyer, Ann Oakland, Chris Drilling, Kathy Kisner, Lisa Dyke, and Katie Franzen.

   As you open the doors and walk into First National Bank, you will 
be greeted to the left by receptionist Hilary Nuss, and a cup of coffee 
if you wish. This area was recently renovated to better serve the cus-
tomers of FNB as they walk through its doors. To direct them to their 
place of business and help them as quickly and ef•ciently as possible 
is Hilary’s goal. Her other main focus is to answer all the incoming 
calls. Additional duties include helping people with online-banking 
questions.  FNB started online banking for its customers in 2004, and 
every day it has more customers get onboard. Online banking is won-
derful and convenient because you can do your banking 24 hours a 
day. Many customers who have been using Online Banking con•rm 
they love it and can’t imagine not having that convenience. Recently 
added to FNB’s Online Banking was Billpay. In less than 20 seconds 
you can pay your bills and save the cost of stamps.

Helping You…Continually keep up with changes 
that may bene•t you.

   As you walk in, up the incline to the right, you will •nd Melody 
Patrick, executive assistant to CEO and Trust Of•cer John Grimes, and 
Melissa Lembke, executive assistant to Tobin Britt, Chief Operating 
Of•cer and Trust Of•cer. These women are kept busy responding to 
the needs of the CEO and COO and all the duties that entails. Incoming 
and Outgoing Wires is another service that FNB offers, and you can 
see Melissa or Melody for that. They can also •ll in at other areas of 
the bank if need be.

Helping You…Save Time.

   In 2008, upon completion of the renovation project truly designed 
to better serve FNB customers, three of•ces were constructed for a 
Customer Service Department. Occupying those of•ces are Kaylene 
Nesvik, Jean Pape and Marcia Soppe, longtime dedicated employees 
of FNB. These women pride themselves on helping FNB’s customers 
with all their •nancial affairs. They open New Accounts, CDs, IRAs, 
HSAs, and now can even offer an alternative for serving their custom-
ers’ full insurance needs by offering CDARS® CDs. And if there is any 
other •nancial need, Kaylene, Jean and Marcia are ready, willing, and 
able to assist. FNB didn’t have a Customer Service Department previ-
ously; however, prior banking years didn’t dictate the need so much. 
These women are extremely busy and proud to be able to accom-
modate their customers. Amanda Howes, who is a teller at the Main 
Bank, Drive-in Bank, and sometimes in the St. Lucas Branch Of•ce, 
is also training as a Customer Service Representative (CSR); she will 
be an asset in assisting Kaylene, Marcia and Jean. One of FNB’s new-
est products it would like to share is an E-Checking Account. No 
service charge fees, no transaction limitations, an electronic statement 
required to a valid e-mail address. The Customer Service Department 
staff invite you to stop in for complete details. As always, they enjoy

Helping You…Save Money, Plan for the Future, Enjoy Retirement.

   The Teller Department was moved directly ahead as you walk in 
the front doors. After much deliberation, it was mutually agreed that 
it made more sense to have a direct line for the teller traf•c, as cus-
tomers want to get in, take care of their transactions, and be on their 
way. Constructing the teller line around and close to the vault made 
sense for everyone’s needs. It also allowed for the quick access of the 
safety deposit boxes to the right, around the corner from the teller line. 
FNB reminds you to keep your important and valuable items secure 
with a Safety Deposit Box. Many sizes of boxes are available at the 
Main Bank and the St. Lucas Branch Of•ce. The teller line also wraps 
around to the left. If need dictates, FNB has a sit-down teller in the 
reception area. Rotating locations are tellers Lisa Dyke, lead teller; 
Chris Drilling, senior teller; Ann Oakland, Amanda Howes, Kathy 
Kisner, Sarah Boyer, Katie Franzen and Shana Clark. You may see 
any one of them either downtown or at the drive-in facility, or even 
at the St. Lucas Branch Of•ce. The tellers want to inform you of one 
of their newest products, the Visa Gift Cards. These are prepaid Visa 
credit cards that make wonderful gifts for birthdays, graduations, 
Christmas, or any other special occasion. The Visa Gift Cards 
can be purchased with a prepaid limit of $25.00 to $500.00. 
These gift cards are accepted any place Visa is accepted. The 
gift cards are available at all FNB locations. FNB also offers 
ATM & Debit Cards .

Helping You…Striving to accommodate your needs.
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LOAN 
DEPARTMENT  – 
The First National 
Bank Loan 
Department in-
cludes (seated, l-r) 
Brent Tapper, Brian 
Reichter, Mark 
Moser, Derek Heins; 
(standing) Rhonda 
Schaufenbuel, Dianne 
Schneberger, Carolyn 
Breuer, and Eric 
Dietzenbach.

TRUST DEPARTMENT  – Introducing First National Bank Trust Departments Tobin Britt, 
COO & Trust Of•cer, and Melissa Lembke, assistant.

INTERNAL OPERATIONS ± Pictured are (l-r) First National Bank Internal 
Auditor Shannon Brockway and Senior Operations O•cer Peggy Halverson.

   Over the years First National Bank saw a need and was interested in helping 
its customers one step further by o€ering the services of a Trust Department. 
!erefore, FNB, under the direction and guidance of Bruce J. Crandall, developed 
a Trust Department. Many customers worked with Bruce until he became bank 
president; then Dale Lehmkuhl, a Sumner native, was hired to head up the Trust 
Department until he retired. In 1999, Tobin L. Britt was hired to assume the po-
sition, along with many other duties; he now holds the title of Chief Operating 
O•cer and Trust O•cer. Melissa Lembke was hired in 1998; she was also Dale's 
Trust assistant and continues today to assist Tobin in the Trust Department.

Helping You¼With your •nancial matters.

   As the years have brought so much new technology and many regu-
latory changes to the banking industry, FNB recognized the need for 
specialized personnel to handle this area. Peggy Halverson, Senior 
Operations O•cer, oversees all the technology for FNB, along with 
various other duties. Shannon Brockway is FNB's internal auditor 
and assists with other responsibilities. Shannon has introduced many 
customers to a new way of banking with Remote Capture, called 1st 
Merchant Connect. Merchants can make deposits of checks without 
coming to the bank; they are "nding that this product saves them time 
and money.

Helping You¼Keep abreast of the latest technology.

   !e Loan Department has always been and will remain a vital part of FNB. Over the years, many loan o•cers have assisted customers with their lending needs. 
FNB takes pride in being one of the "nest agriculture lending institutions. In the renovation of 2008, the loan o•ces were moved to the front of the bank, just to the 
right as you walk in the doors. Here, you will be greeted by longtime employee Dianne Schneberger, assistant to the loan o•cers. !e three front o•ces are occu-
pied by Brian Reichter, Senior Loan O•cer; Mark Moser, Senior Commercial/Ag Loan O•cer; and Brent Tapper, Commercial/Ag Loan O•cer. !eir expertise and 
knowledge are strong qualities that allow them to work well with their customers for the bene"t of all. Just across the way, you will be greeted by Carolyn Breuer, lend-
ing assistant, and "nd loan o•ces occupied by Rhonda Schaufenbuel, Senior Real Estate Consumer Loan O•cer, and Derek Heins, Real Estate O•cer. FNB is proud 
that it can o€er its customers expertise in the Real Estate and Consumer Loan Department. Rhonda and Derek strive to bring their customers top-notch service, 
along with all the opportunities of any new programs that might be of bene"t, such as IFA FirstHome Program or USDA Rural Development Loans, just to name a 
couple of the many programs available, along with all FNB's in-house loans. Newly added to our loan sta€ is Eric Dietzenbach, who has a degree in "nance and real 
estate. Once Eric gets acquainted with our operations, customers and sta€, he will have an o•ce in FNB's St. Lucas Branch O•ce to accommodate loan customers in 
that area.
 

Helping You¼Striving to accommodate your loan needs.
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DATA PROCESSING ± Leading 
the First National Bank Data 
Processing Center are (l-r) Shana 
Clark, Diane Granger, Sheila 
Justice, and Bonnie Friederich.

DRIVE-IN SERVICE  
– Tellers of the First 
National Bank Drive-In 
Bank in West Union are 
(l-r) Ann Oakland and 
Kathy Kisner.

ST. LUCAS 
BRANCH ± 
Greeting and 
serving cus-
tomers at the 
First National 
B a n k - S t . 
Lucas Branch 
are (l-r) Eric 
Dietzenbach 
and Chris 
Drilling.

MAINTENANCE  – The First National Bank custodial staff includes Jeff Langreck, Sheila Noska 
and Alvin Langreck.

   In 2002, FNB made the decision to go in-house with all 
of its processing. •is was a big step, but an important one. 
•erefore, the Bookkeeping Department got a name change to 
Data Processing Center. Seldom seen, but so very instrumen-
tal and important in the everyday operation of the bank, are 
the sta! members of the Data Processing Department: Bonnie 
Friederich, lead data processing assistant; Sheila Justice, senior 
data processing assistant; Diane Granger, senior data process-
ing assistant; and Shana Clark. It's di"cult to imagine the ma-
chines, the technology, the precision, and the e"ciency that 
has to all come together timely to adapt to the network and 
electronics of the system. FNB is extremely proud of the #ne 
work of these women behind the scenes. •ey are also now 
making in-house personalized checks for their customers, 
which eliminates a lot of time and cost. 

Helping You¼E•ciently and timely.

  

    

    In 1967, FNB opened up a new Drive-In Facility on West 
Bradford St./Hwy. 18 because it saw the need for a quick way 
for its customers to get their banking done. What better way 
than to build a drive-through$ It has been an extremely pop-
ular service that has continued to grow over the years. •e 
Drive-In o!ers extended hours to accommodate the needs of 
its customers. All the tellers can rotate working at the Drive-
In; however, you might see Ann Oakland most frequently. 
Ann has held down the fort for FNB for 19 years.
 

Helping You¼Save Time and o!ering convenience.

   

   In 1977, a branch o"ce was opened in St. Lucas. •is build-
ing was owned by John C. Mihm, a barber in St. Lucas and a 
member of the FNB Board of Directors. John was instrumental 
in this decision, as he would bring many of FNB's customers' 
deposits to FNB in West Union when he came to town. FNB 
subsequently saw the need to accommodate its customers by 
opening a Branch O!ce in St. Lucas. Today Chris Drilling is 
the familiar face you will see in the Branch O"ce, with back-
ups from the rest of the tellers. FNB is also proud and excited 
to announce that Eric Dietzenbach, a new member of FNB's 
Loan Department, will soon be stationed in the St. Lucas 
Branch O"ce to serve FNB's customers in the area.
 

Helping You¼With all your "nancial needs.

   

   FNB's maintenance crew consists of Je! Langreck, head 
custodian; Sheila Noska; and Alvin Langreck, who takes care 
of the St. Lucas Branch. For this crew, maintenance is a long 
word ± for you will always #nd them helping FNB in so many, 
many ways.

Helping You¼Enjoy our beautiful facility.
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